
Talty Water Supply Corporation 
Mailing Address: PO Box 890, Forney, Texas 75126 

972-552-4422 
Office Located At: 12475 Windy Lane 

Office Hours: 9:00a.m. To 4:00p.m.  Monday Thru Friday 
 
 
WATER RATES FOR STANDARD RESIDENTIAL METERS 
 Usage     Base Rate  Rate Per 1000 Gl 
          0 to   2000 Gl    $21.00 per month Flat Rate  N/A 
    2001 to 10000 Gl    $21.00 per month  Plus $4.25/1000 Gl ($  34.00) 
  10001 to 15000 Gl    $21.00 per month Plus $4.50/1000 Gl ($  22.50) 
  15001 to 30000 Gl    $21.00 per month Plus $6.50/1000 Gl ($  97.50) 
  30001 to 50000 Gl    $21.00 per month Plus $7.50/1000 Gl ($150.00) 
  50001 and up     $21.00 per month Plus $8.50/1000 Gl 
 
Minimum Rate for meters larger than 5/8 X 3/4 are listed in Section G:  Rates and Fees of the Corporation Tariff. 
 
MEMBERSHIP TRANSFER  
Membership transfer requires proof of ownership.  To transfer service, the account must be paid in full, the prevailing 
transfer fee paid and the seller and buyer must execute a Membership Transfer Authorization form to transfer the 
membership.  It is the responsibility of the seller and buyer to contact the office when transferring service to prevent an 
interruption in service.  If seller does not comply, the Corporation has the right to discontinue service to the property, 
disconnect and remove the meter. 
 
FEES FOR SERVICE 
Alternate Billing Fee                                                       15.00 
Membership Fee                                                        100.00 
Equity Buy-In Fee                   3,060.00  
Capital Improvement Fee                                               1,500.00 
Membership Equity                   1,000.00 
Meter Set Fee (Includes Tap)             450.00 
Meter Placement Fee          235.00  
Processing Fee              50.00 
Late Fee              20.00 
Service Trip Fee             50.00  
After Hours Fee             50.00 
Road Bore and/or Road Crossing (Estimated minimum)  1,000.00  
Customer Service Inspection               60.00 
 
TO REPORT A LEAK OR LOSS OF WATER PRESSURE - CALL 469-446-0504  
 
BILLING PROCEDURES 
The meters are read on or around the 20th day of each month.  The bills are mailed on or before the first of each month.  
The bills are due upon receipt.  Payment must be received by the office no later than the 15th day of the month or 
postmarked by the US Postal Service by this date to avoid a Late Fee.  Payments received or postmarked after the 
15th day of the month will be assessed a Late Charge. 
 
If payment is not received by the 15th of the month a Disconnect Notice will be sent.  If payment is not received by the 
due date on the Disconnect Notice, service will be disconnected.  US POSTAL POSTMARK DOES NOT APPLY TO 
RECEIPT OF PAYMENT FOR DISCONNECTS.  If service is disconnected the account will be assessed a 
DISCONNECT/RECONNECT Fee.  If reconnection after 5 pm is necessary an After Hours Fee will also be charged to the 
account.  To reconnect the water service the account balance must be paid in full including the 
DISCONNECT/RECONNECT FEE, AFTER HOURS FEE as well as any outstanding charges on the account. 
 
 
I have received a copy of this sheet for my records. 
 
Signed:________________________________________  
 
 


