FORNEY TX 75126
OFFICE 972.552.4422
FAX 972.552.2338
MONDAY — FRIDAY 9AM TO 4 PM

Notice to all builders!

The following paperwork is required from the buildie order to transfer service into the new homeena
name. Service will not be transferred until all forms andtests are received by the Talty WSC office and
account balance is paid in full. No partial papervwrk will be accepted.

Customer Service Inspection

The property must pass a Customer Service Inspegfithe plumbing and a copy of the test must bélern
the Talty WSC office prior to permanent servicenlgegstablishedIf you do not have a licensed Customer
Service Inspector Talty WSC can provide this ser¥ar you. We will charge a fee to the builder this
service and the fee must be paid in advance ah#dpection.

Backflow Inspection

All irrigation (sprinkler) systems must be equipeith a rain/freeze sensor as well as an appropwstable
backflow prevention device. A current backflowpmestion certificate must be on file at the Talty @/8ffice
prior to permanent service being establishE@EQ provides that all irrigation systems mustgpa backflow
inspection upon installation. A copy of the pagdmackflow inspection, license of the tester anuent gage
certifications of tester must be provided to oudicefbefore service can be transferred.

Membership Transfer Authorization

Please take this form with you to closing and gite the buyer. Both of you must execute the forfine
builder will sign on the left side of the form atige buyer will sign on the right side of the forfhis form
must be notarized.

Warranty Deed
A signed copy of the warranty deedlhe new homeowner cannot get a signed copy oi#ireanty deed at
closing unless the builder closes with or befoeelibyer.

TRANSFER OF SERVICE IS NOT AUTOMATIC!!

PLEASE INSTRUCT THE BUYER TO PROVIDE THE MEMBERSHIP TRANSFER
AUTHORIZATION AND A COPY OF THE SIGNED WARRANTY DEE D TO TALTY WSC AND
MAKE APPLICATION FOR SERVICE ORDER TO COMPLETE THE TRANSFER PROCESS.




CORPORATION USE ONLY
Date Approved:
TALTY WATER SUPPLY CORPORATION Service Classification:
SERVICE APPLICATION AND AGREEMENT  Work Order Number
Eng. Update:
Please Print DATE Account Number:
Service Inspection Date:
APPLICANT'S NAME

CO-APPLICANT'S NAME

CURRENT BILLING ADDRESS: FUTURE BILLING ADDRESS

PHONE NUMBER - Home ( ) - Work ( ) -

PROOF OF OWNERSHIP PROVIDED BY

DRIVER'S LICENSE NUMBER OF APPLICANT CO-APPLICANT

LEGAL DESCRIPTION OF PROPERTY (Include name of rpagbdivision with lot and block number)

PREVIOUS OWNER'S NAME AND ADDRESS (if transferriddembership)

ACREAGE HEN@CR D SIZE

NUMBER IN FAMILY LIVESCK & NUMBER

SPECIAL SERVICE NEEDS OF APPLICANT

E-Mail Address:
NOTE: FORM MUST BE COMPLETED BY APPLICANT ONLY. MAP OF SERVICE LOCATION REQUEST MUST BE ATTACHED.
EQUAL OPPORTUNITY PROGRAM

The following information is requested by the Fedl€overnment in order to monitor compliance witdtdEral laws prohibiting
discrimination against applicants seeking to pgdite in this program. You are not required tanish this information, but are
encouraged to do so. This information will notused in evaluating your application or to discriatéagainst you in any way.
However, if you choose not to furnish it, we arguieed to note the race/national origin of indivadlapplicants on the basis of visual
observation or surname.

[ ] White, Not of  [] Black, Notof [ ] American Indian or [] Hispanic [ ] Asian or [ ] Other [] Male
Hispanic Origin Hispanic Origin  Alaskan Native Pacific Islander  (Specify)[_| Female



AGREEMENT made this day of , , between

Talty Water Supply Corporatiga corporation organized under the laws of the Sthiexas (hereinafter

called the Corporatigrand

(hereinafter called the Applicant and/or Member),
Witnesseth:

The Corporation shall sell and deliver water ant/astewater service to the Applicant and the
Applicant shall purchase, receive, and/or reseeveice from the Corporation in accordance with the
bylaws and tariff of the Corporation as amendedftone to time by the Board of Directors of the
Corporation. Upon compliance with said policies)uding payment of a Membership Fee, the Applicant
gualifies for Membership as a new applicant or cw&d Membership as a transferee and thereby may
hereinafter be called a Member.

The Member shall pay the Corporation for serviceteder as determined by the Corporation'’s
tariff and upon the terms and conditions set ftindrein, a copy of which has been provided as an
information packet, for which Member acknowledgeseipt hereof by execution of this agreement. pyco
of this agreement shall be executed before semaebe provided to the Applicant.

The Board of Directors shall have the authoritdiszontinue service and cancel the Membership of
any Member not complying with any policy or not payany utility fees or charges as required by the
Corporation's published rates, fees, and conditdiservice. At any time service is discontinued,
terminated or suspended, the Corporation shalterestablish service unless it has a current, digopy of
this agreement.

All water shall be metered by meters to be furrilséied installed by the Corporation. The meter@and/
wastewater connection is for the sole use of thenber or customer and is to provide service to onky (1)
dwelling or one (1) business. Extension of pip&ggyansfer utility service from one property twéher, to
share, resell, or sub meter water to any otheopergiwellings, businesses, or property, etc.rakipited.

The Corporation shall have the right to locate tewservice meter and the pipe necessary to connect
the meter on the Member's property at a point tohHosen by the Corporation, and shall have acodss t
property and equipment located upon Member's pesrasall reasonable and necessary times for appgel
connected with or in the furtherance of its bussngserations, and upon discontinuance of serviee th
Corporation shall have the right to remove anyotguipment from the Member's property. The Mambe
shall install, at their own expense, any necessamyice lines from the Corporation's facilities aggiipment to
the point of use, including any customer serviotaison valves, backflow prevention devices, clears, and
other equipment as may be specified by the ConporaflThe Corporation shall also have access to the
Member's property for the purpose of inspectingamssible cross-connections, potential contaminatio
hazards, illegal lead materials, and any othemtimhs or possible violations of state and fedstatutes and
regulations relating to the federal Safe Drinkingtéf Act or Chapter 341 of the Texas Health & Safde
or and the corporation’s tariff and service pobkcie



The Corporation is responsible for protecting thakdng water supply from contamination or pollutio
which could result from improper practices. Thesvice agreement serves as notice to each custarties
restrictions which are in place to provide thistpobtion. The Corporation shall enforce these i&gins to
ensure the public health and welfare. The follguimdesirable practices are prohibited by statelagigns:

a. No direct connection between the public drighkivater supply and a potential source of
contamination is permitted. Potential sourcesooitamination shall be isolated from the public
water system by an air gap or an appropriate bawlqfirevention assembly in accordance with state
regulations.

b. No cross-connection between the public drinkuader supply and a private water system is
permitted. These potential threats to the pubidickehg water supply shall be eliminated at the
service connection by the proper installation ohargap or a reduced pressure-zone backflow
prevention assembly and a service agreement misstfexannual inspection and testing by a
certified backflow prevention device tester.

c. No connection which allows condensing, coolmgndustrial process water to be returned to the
public drinking water supply is permitted.

d. No pipe or pipe fitting which contains more tt&af % lead may be used for the installation oairep
of plumbing on or after July 1, 1988, at any conioecwhich provides water for human
consumption.

e. No solder or flux which contains more than 0.2% may be used for the installation or repair
plumbing on or after July 1, 1988, at any connectidich provides water for human consumption.

The Corporation shall maintain a copy of this agreet as long as the Member and/or premises is
connected to the public water system. The Memihalt allow their property to be inspected for pbgsi
cross-connections, potential contamination hazand,illegal lead materials. These inspectiond blea
conducted by the Corporation or its designated tggeor to initiating service and periodically tleafter.

The inspections shall be conducted during the Gatfmm's normal business hours.

The Corporation shall notify the Member in writiojany cross-connections or other undesirable
practices which have been identified during theahor subsequent inspection. The Member shall
immediately correct any undesirable practice omr premises. The Member shall, at their expense,
properly install, test, and maintain any backflowyention device required by the Corporation. Esyuf
all testing and maintenance records shall be peavtd the Corporation as required. Failure to dgmp
with the terms of this service agreement shall edlns Corporation to either terminate service opprly
install, test, and maintain an appropriate backfwevention device at the service connection. Any
expenses associated with the enforcement of tineeagent shall be billed to the Member.

In the event the total water supply is insufficiemimeet all of the Members needs, or in the event
there is a shortage of water, the Corporation maiate the Drought Contingency Plan as specifiethe



Corporation's Tariff. By execution of this agreemehe Applicant hereby shall comply with the terai
said program.

By execution hereof, the Applicant shall hold therfidration harmless from any and all claims for
damages caused by service interruptions due tamatéreaks by utility or like contractors, tamipey by
other Member/users of the Corporation, normal faswf the system, or other events beyond the
Corporation's control.

The Applicant shall grant to the Corporation perardrrecorded easement(s) dedicated to the
Corporation for the purpose of providing reasonaigfets of access and use to allow the Corporaton
construct, maintain, replace, upgrade, parallsphéct, test and operate any facilities necessagrie that
Applicant as well as the Corporation’s purposegroviding system wide service for existing or fetur
members.

By execution hereof, the Applicant shall guaramagment of all other rates, fees, and charges due o
any account fowhich said Applicant owns a Membership. Said goi@@ shall pledge any and all Membership
Fees against any balance due the Corporation.idatjan of said Membership Fees shall give rise to
discontinuance of service under the terms and tiondiof the Corporation’s tariff.

By execution hereof, the Applicant agrees that compliance with the terms of this agreement by
said Applicant shall constitute denial or disconéince of service until such time as the violaten i
corrected to the satisfaction of the Corporation.

Any misrepresentation of the facts by the Applicamiany of the four pages of this agreement shall
result in discontinuance of service pursuant taénes and conditions of the Corporation's tariff.

Witnesseth Applicant Member

Approved and Accepted Date Approved



NOTICE OF CHARGE
FOR DAMAGED EQUIPMENT

Talty WSC is now using radio read meters that dargansitive electronic equipment. Your accourit be
chargedb175.00in the event there is damage to the meter boxoatid/or if the meter and/or box must be
excavated. If the meter is damaged and must becegpp aradditional charge to replace the damaged meter
will be made to your account in the amoun$®20.00

Lori Wilson Corey Trail
Office Manager Field Supervisor

Account Number:

Member Signature:

Date:




AGREEMENT TO CONFIDENTIALITY

YOU CAN NOW REQUEST THAT PERSONAL INFORMAION CONTAIEED IN OUR UTILITY
RECORDS NOT BE RELEASED TO UNAUTHORIZED PERSONS.

The Texas Legislature has enacted a bill, which effective September 1, 1993, allowing publicly-@dnutilities to give their
customers the option of making the customer’s afjreelephone number, account records, and saiatity number confidential.
{TX Utility Code Confidential, Subchapter B. 182D%a)}

THERE ISNO CHARGE FOR THIS SERVICE.
TO REQUEST THIS SERVICE:

Simply complete the form at the bottom of this pagd return it to:
Talty WSC
P.O. Box 890
Forney, TX 75126

Your response is not necessary if you do not wastservice.

WE MUST STILL PROVIDE THIS INFORMATION UNDER LAW TO  CERTAIN PERSONS.

We must still provide this information to (1) arficifal or employee of the state or a political siviglon of the state, or the federal
government acting in an official capacity; (2) anpoyee of a utility acting in connection with themployee’s duties; (3) a consumer
reporting agency; (4) a contractor or subcontraeioproved by and providing services to the utibtyto the state, a political
subdivision of the state, the federal governmengroagency of the state or federal governmenta(®grson for whom the customer
has contractually waived confidentiality for perabinformation; or (6) another entity that provideater, wastewater, sewer, gas,
garbage, electricity, or drainage service for conspgon.

Detach.And-Return.J-his Sectian

OPTIONAL FORM
Yes, | want you to make my personal informationdfads, telephone number, and social security nynabefidential.

Name of Account Holder Account Number

Address Area Code/Telephone Number

City, Sate,Zip Code Sgnature



BUILDERS STATEMENT OF UNDERSTANDING

The Board of Directors adopted a new policy anccedarre for Customer Service Inspections at the ligctd0, 1998 Board Meeting
effective immediately. New service applied foramafter October 21, 1998 will be affected by tiimnge. The Customer Service
Inspection is required by the Texas Commission virBnmental Quality for plumbing facility constitimn and modification
standards, particularly regarding the prohibitiéihe use of lead solder and fittings and the gribioin of cross-connections within
the plumbing system.

30 TAC 290.46(1) & (j)

A licensed Customer Service Inspector will now beequired to perform the inspection and return the ercuted Service
Inspection Certification to the Talty WSC businesoffice for continued service at the location.If the Certification is not returned
to the Talty WSC office the service will be discested. Talty WSC employs licensed individuals tieal to perform this inspection
if you do not have access to a licensed Custoreeuic® Inspector. There will be a $60.00 fee ifiyequire Talty WSC to complete
the inspection for you. Please contact the officechedule the inspection and make the necesagnggmt prior to the home going to
closing.

The Customer Service Inspection Certification Famd the Home Owner/Plumber Form are the two foegsired to be executed by
the inspector.

By signature below | verify that | have read andenstand the above policy and that water servitdevdisconnected if the Service
Inspection Certification is not completed and reéd to Talty WSC and that service will not be rewmied until the Service
Inspection Certification is received in the offickfurther understand that | must also pay a Disezt/Reconnect Fee as well as any
other debt due to the Corporation prior to theiserlseing reconnected.

Builder Signature

Date

Account Number

Property Address
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BACKFLOW PREVENTION
TESTING

The Texas Commission on Environmental Quality (TEE@hich is the regulatory agency governing TaltyS/C., requires that the
public water supply be protected from outside caimation. To ensure this protection, Talty W.S€juires a testable dual check
valve assembly appropriate for the irrigation sysite use. All irrigation systems must be equipetth wnain/freeze sensors and are to
be tested upon installation by a TCEQ Licensed Bawkinspector and a copy of the test providedhi Talty W.S.C. office. Itis
also the policy of Talty W.S.C. to require an arrheckflow test on all irrigation systems to insaomtinued protection of the water
supply. When providing a copy of the test fornrggsde include a copy of the inspector license aneémtugauge certifications.

FAILURE TO COMPLY WITH THE RULES OF TALTY WATER SUPLY CORPORATION WILL RESULT IN
TERMINATION OF SERVICE. A DISCONNECTION FEE WILL B CHARGED FOR ALL TERMINATED ACCOUNTS.
SERVICE WILL REMAIN DISCONNECTED UNTIL SUCH TIME T AT COMPLIANCE IS MET AND ALL OUTSTANDING
BALANCES DUE TO THE CORPORATION ARE PAID IN FULL.

Member Signature

Account Number

Date
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MEMBERSHIP TRANSFER AUTHORIZATION

Transferor hereby surrenders Membership in theyTAIEC by execution of the following document. Wagervice rights granted by Membership and other
qualification hereby cease contingent upon furthalification of the Transferee in accordance lith policies of the Talty WSC.

By execution hereof, the undersigned hereby ackenyds that the Membership Transfer complies wightehms of one of the following items (1) throud, (
thereby qualifying for transfer of Membership ircardance with the laws of the State of Texas.

(1) The Membership is transferred by will to a perselated to the Transferor within the second degyeeobsanguinity; or

(2) The Membership is transferred without compensatica person related to the Transferor within trewed degree by consanguinity; or
(3) The Membership is transferred without compensatidoy sale to the Corporation; or

(4) The Membership is transferred as a part of the egavce of real estate from which the Membershipearo

Transferee understands that qualification for Mership is not binding on the Corporation and dasgualify Member for continued water service usles
the following terms and conditions are met:

(1) This Membership Transfer Authorization Form is céetgd by the Transferor and Transferee;
(2) The Transferee has completed the required Applind®iacket;

(3) All indebtedness due the Corporation has been paid,

(4) The Membership Certificatiohas been surrendered, properly endorsed, by tbedr@&cansferor;

(5) The Transferee demonstrates satisfactory evidehowership of the property designated to recesmise and from which the Membership originally
arose; and

(6) Any other terms and conditions of the Corporatioresiff are properly met.

Signature of Transferor Signature of Trareder
Transferor’'s Name Transferee’s Name
Forwarding Address Current Address

City, State, Zip Code City, State, Zip Code
Phone Phone

Account Number Finaldiey Final Bill dreg Date

Location of Meter

Note: A Processing Fee is charged to the Trarsferecach transfer.

Transferor may be due a refund of the Membership Fe, and Transferee understands that he/she must pla®n deposit a refundable Membership Fee with
the Corporation. Transferor must contact Talty WSCoffice PRIOR to closing to request the refund or Membership Fewill be forfeited.

ACKNOWLEDGEMENT

The State of Texas
County of Kaufman

IN WITNESS WHEREOF the said Transferor and Tramsddrave executed this instrument this day of , 20 .
BEFORE ME, the undersigned, a Notary Public in fandaid County and State, on this day personglpeared known to me
to be the persons whose names are subscribed faréig®ing instrument, and acknowledge to me tiey executed the same for the purposes and coasaetherein expressed.

GIVEN UNDER MY HAND AND SEAL OF OFFICE THIS ay of , 20
(SEAL)

Notary Public in and for

County, Texas

Commission Expires




WATER RATES FOR STANDARD RESIDENTIAL METERS

Usage
Oto 2000 Gl

2001 to 10000 Gl
10001 to 15000 Gl
15001 to 30000 Gl
30001 to 50000 Gl
50001 and up

Minimum Rate for meters larger than 5/8 X 3/4 @stel in Section G: Rates and Fees of the Corijporaariff.

MEMBERSHIP TRANSFER

Base Rate

$21.00 per month FlateR

$21.00 per month
$21.00 per month
$21.00 per month
$21.00 per month
$21.00 per month

Plus
Plus
Plus
Plus
Plus

Rate Per 1000 Gl

N/A
$4.25/1000 G ($ 34.00)
$4.50/1000 Gl ($ 22.50)
$6.50/1000 Gl ($ 97.50)
$7.50/1000 Gl ($150.00)
$8.50/1000 Gl
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Membership transfer requires proof of ownership. trensfer service, the account must be paid inthe prevailing transfer fee paid
and the seller and buyer must execute a MembeTshipsfer Authorization form to transfer the membaggs It is theresponsibility
of the seller and buyerto contact the office when transfering servicerevent an interruption in service. If seller does comply,
the Corporation has the right to discontinue serticthe property, disconnect and remove the meter.

FEES FOR SERVICE
Alternate Billing Fee

Membership Fee
Equity Buy-In Fee

Capital Improvement Fee

Membership Equity

Meter Set Fee (Includes Tap)
Meter Placement Fee

Processing Fee
Late Fee

Service Trip Fee
After Hours Fee

Road Bore and/or Road Crossing (Estimated minimum) 1,000.00
Customer Service Inspection

15.00
100.00

3,060.00

1,500.00

1,000.00
450.00
235.00
50.00
20.00
50.00
50.00

60.00

TO REPORT A LEAK OR LOSS OF WATER PRESSURE - CALL 469-446-0504

BILLING PROCEDURES

The meters are read on or around the 20th dayobf manth. The bills are mailed on or before th&t fof each month. The bills are
due upon receipt. Payment must be received bgfftee no later than the ¥5day of the month or postmarked by the US Postal

Service by this date to avoid a Late F&ayments received or postmarked after the 15th dagf the month will be assessed a

Late Charge.

If payment is not received by the 15th of the mantbisconnect Notice will be sent. If paymentads received by the due date on the
Disconnect Notice, service will be disconnectét POSTAL POSTMARK DOES NOT APPLY TO RECEIPT OF PAY MENT

FOR DISCONNECTS. If service is disconnected the account will beeased a DISCONNECT/RECONNECT Fee. If reconnection

after 5 pm is necessary an After Hours Fee wslbdde charged to the account. To reconnect therwatvice the account balance
must be paid in full including the DISCONNECT/RECRNBECT FEE, AFTER HOURS FEE as well as any outstamdimarges on

the account

| have received a copy of this sheet for my records.

Signed:
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TALTY WATER SUPPLY CORPORATION
P.O. BOX 890
FORNEY TX 75126
OFFICE 972.552.4422 FAX 972.552.2338

November 16, 2011
Dear Talty WSC Members and Renters,

The Federal Trade Commission has mandated thiy giibviders develop a specific policy to aid iretdetection and prevention of
identity theft. This policy is the Red Flag ruledawill go into effect October 1, 2009.

When requesting assistance with your water acoguntvill be required to provide identification imder to allow us to serve you. It
is necessary that | collect this personal infororafrom each member amenter to update our records. Please completddhin and
return it with copies of your driver’s license. ¥may mail the form to the address above or droff lirectly at the office located at
12475 Windy Lane in Forney. Keep in mind that begig October 1, 2009 if you are unable to provierequested identification
the staff will bevery limited as to the information about your accotnatttthey may disclose.

Thank you for your cooperation and assistancearctilection of this information. If you shouldygany questions, please contact
the business office or visit the web-site at Tal§@/com.

Respectfully,
PLEASE RETURN COMPLETED FORM TO TALTY
WATER SUPPLY CORPORATION

Lori Wilson

Office Manager

Account Number (as shown on utility bill) Servidddress Billing Address

Main E-mail Address Primary Phone Number Addiiéil Phone Number
Primary Name Primary SS# (last 4 digits) or T2ax Primary Drivers License #
Additional Name Additional SS# (last 4 digits)Tax ID Additional Driver's License #
Primary Signature Additional Signature

For more information on the Red Flag rule visiphftvww.ftc.gov/bcp/edu/pubs/business/alerts/alt8btn



