TALTY WATER SUPPLY CORPORATION
P.O. BOX 890
FORNEY TX 75126
972.552.4422

August 20, 2009

Dear Talty WSC Members and Renters,

The Federal Trade Commission has mandated that utility providers develop a specific policy to aid in the
detection and prevention of identity theft. This policy is the Red Flag rule and will go into effect October
1, 2009.

When requesting assistance with your water account you will be required to provide identification in order
to allow us to serve you. It is necessary that | collect this personal information from each member and
renter to update our records. Please complete this form and return it with copies of your driver’s license.
You may mail the form to the address above or drop it off directly at the office located at 12475 Windy
Lane in Forney. Keep in mind that beginning October 1, 2009 if you are unable to provide the requested
identification the staff will be very limited as to the information about your account that they may disclose.

Thank you for your cooperation and assistance in the collection of this information. If you should have any
questions, please contact the business office or visit the web-site at TaltyWSC.com.

Respectfully,
PLEASE RETURN COMPLETED FORM TO TALTY
WATER SUPPLY CORPORATION

Kim Langley

Office Manager

Account Number (as shown on utility bill) Service Address Billing Address

Main E-mail Address Primary Phone Number Additional Phone Number
Primary Name Primary SS# (last 4 digits) or Tax ID Primary Drivers License #
Additional Name Additional SS# (last 4 digits) or Tax ID Additional Driver’s License #
Primary Signature Additional Signature

For more information on the Red Flag rule visit http://www.ftc.gov/bcp/edu/pubs/business/alerts/alt050.shtm



